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ABSTRACT
NLP and ELT are complementary in nature. In the Oxford English Dictionary Neuro-

linguistic programming (NLP) has been defined as “a system of alternative therapy
intended to educate people in self-awareness and effective communication, and to
! NLP can
prove to be an effective tool in the English language teaching to accelerate teaching

model and change their patterns of mental and emotional behaviour”

process. By using the approaches and techniques of NLP, the English language
teachers could stimulate creativity, build confidence and help in improving body
language for professional life. English Language teachers have developed many
classroom activities based on NLP which integrate the four language skills namely
LSRW skills, which could be used in ELT classroom specifically. This paper gauges the
use of NLP in English language teaching and the practices and techniques which
could be used by ELT practitioners in an ELT classroom.
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Introduction
English Language Teaching in India

English enjoys the status of Lingua Franca in
today’s globalized scenario. Lingua Franca describes
the English
communication for

"a common means of
of different first

language as
speakers
Ianguages".2

In the past decades the language teachers
used methods and techniques which did not
emphasize much on the communicative aspect of
language learning and speaking competence of the
students. As the
communication, methods for teaching English like

language of International
Grammar Translation Method, Bilingual method and
Direct method are not sufficient enough to equip
the language learners with the kind of language
skills which they need to become proficient in the

to improve their LSRW skills, presentation skills and
body language effectively.
Neuro Linguistic Programming

NLP
system which analyses and integrates three main

is an interpersonal communication
areas: Neuro, Linguistics and Programming. Neuro
refers to neurological processes, i.e. the way the
interact. refers to

body and mind ‘Linguistics’

thought patterns and the language used in
interpersonal communication. ‘Programming’ refers
to how the mind can be trained by analysing
behavioural patterns and use of language to
NLP

consists of a set of principles and various techniques

improve focus and achieve specific goals.

to achieve specific goals in personal development
and communication.
NLP was developed by Richard Bandler, a

language. To fill this gap, Neuro Linguistic mathematician and a graduate student of
Programming can help the English language learners psychology, and John Grinder, an associate
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professor in 1970. “The title 'NLP’ reflects the
principle that a person is a whole mind-body system,
with consistent, patterned connections between
processes

(‘linguistic') and learned behavioural strategies
H3

neurological (‘neuro’), language
(‘programming’)

The pragmatic approach of NLP will give an
insight into the learner’s mind and thought process
by analyzing the kind of language used by him/her.
Its aim is to achieve results by altering the thoughts
and actions of a language learner by adopting NLP
techniques.

NLP has a few presuppositions, and its four
pillars namely- outcomes, rapport, sensory acuity
and flexibility are extremely useful to improve
student’s communication and behaviour.

Core Concepts of NLP

Neuro-linguistics programming was initially
created as “A tool for improving communication” by
R. Bandler and J. Grinder. The techniques and
strategies of NLP can facilitate language learners and
teachers by empowering them to make teaching-
learning process more effective and goal oriented. It
also results in the enhancement of performance and
competencies of learners. A few key concepts of
Neuro Linguistic programming are Anchoring,
Mirroring, Rapport building, Modelling, Future
pacing, and Metamodelling.

Language learning and teaching through NLP

The foundation of NLP is neurology and
communication. Its implications for learning
language suggest that we as human beings have
different perceptual preferences and learning styles.
The ELT Teachers can develop these preferred
learning styles of language learners for optimum
learning solutions.

Representational Systems

Finding an answer to the question as to
how human mind processes and stores the
information received from various sources, Richard
Bandler and John Grinder identified the relation
between the emotional states and eye movements
of an individual.

"At the core of NLP is the belief that, when
people are engaged in activities, they are also
making use of a representational system; that is,
they are using some internal representation of the

materials they are involved with, such as a
conversation, a rifle shot, a spelling task. These
representations can be visual, auditory, kinesthetic,
or involve the other senses. In addition, a person
may be creating a representation or recalling one.
For example, a person asked to spell a word may
visualize that word printed on a piece of paper, may
hear it being sounded out, or may construct the
spelling from the application of a series of logical
rules."

“Language learners use their five senses to
learn a language, which are called representational
systems in NLP. Representational systems include:
Visual (we look and see), Auditory (we hear and
listen), Kinesthetic (we feel externally, we feel
internally and we feel movement), Olfactory (we
7> |t's the
responsibility of an English language teacher to

smell things) and Gustatory (we taste)

identify and use the different techniques to help
learners.
NLP in ELT classroom

In recent times, many classroom activities have
been developed by English language teachers which
are modified versions of current practices
(simulations, role plays, storytelling) being followed
in an ELT classroom. Quite a few of these activities
integrate the four language skills namely- Listening,
Speaking, Reading and Writing. Exploring these
techniques could help in language teaching and
learning:
e Anchoring

Anchoring in NLP is a technique to create a
positive mental image with the help of “anchors” or
“triggers”. Anchoring helps in motivating the
learners in building positive attitude towards
learning. With the help of mental images, positive
emotions are installed in learners by certain
gestures, various expressions and different body
movements. By recalling these anchors the language
learners can be guided to achieve confident state of
mind. Anchoring has proved to be a highly beneficial
technique for second language learners.

e Building rapport

In Oxford dictionary, Rapport has been
defined as “a close and harmonious relationship in
which the people or groups concerned understand
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each other's feelings or ideas and communicate
well.” By establishing rapport with learners, the
English language teaching and learning process can
be accelerated. Fostering rapport between learners
will lead to fill up the gaps in communication,
provide a conducive environment, thus leading to an
interactive class filled with activities.
e Mirroring

Effective communication can be achieved
by adopting Mirroring technique in the classroom.
An individual’s posture, gestures, facial expressions,
breathing patterns, weight shifts and paralanguage
can be mirrored to achieve rapport between
learners. Using these patterns in the classroom
enhances verbal and non-verbal communication
among the learners. Mirroring the language and
behaviour patterns of fluent speakers will motivate
the learners resulting inn enhancing their speaking
and presentation skills. Modelling and mirroring the
study patterns of academically good performers in
the class will help the learners to perform well in
examination.
e Perceptual Positioning

Perceptual positioning refers to the
technique of viewing a situation from “third angle”-
from the view of a neutral person. In ELT classroom,
this technique will yield results in Story telling or
reading activities, where the writer or teller of the
story can take the first position; one of the
characters from the story can take the second
position, and the listener or reader can take the
third position with a neutral viewpoint. NLP gives a
technique for resolving disputes reaching neutral
decision. It could also be used while guiding English
language learners for facing personal interviews and
enhancing their negotiation skills.
e  Maintaining flow

The technique of “Maintaining Flow” in a
language classroom is extremely useful for
successful learning. It indicates that “best learning
takes place when uninterrupted”. The flow of
activities, collaborations, challenges, and
concentration of learner’s results in bridging the
information gap and will instii a sense of
belongingness in learners. Well structured language
games, jokes and puns, poems and anecdotes

customized according to learner needs will help in
maintaining flow in the classroom.
Conclusion
It could be said that NLP is a praxis which is
being used by the language teachers in ELT
classroom across the world. The techniques and
strategies of NLP will definitely make English
language learning and teaching an interesting and
amusing activity. With NLP, English language
teachers, as facilitators, can enhance the
personality, communication skills and interpersonal
skills of language learners to face the world with
confidence.
REFERENCES
1https://en.oxforddictionaries.com/definition/neuro
linguistic_programming
2 Vienna Oxford International Corpus of English

[VOICE]: FAQ

3 DILTS, R. (1983). Application of NLP . USA: Meta
Publication.
. (1993). Skills for the Future. USA: Meta
Publication.

4 Daniel Druckman (Ed.) (1988), Enhancing Human
Performance:  Issues, Theories, and

Techniques (pp.138-139)

5 Revel, J., & Norman, S. (1997). In your hands - NLP
in ELT. London: Saffire press.

Adler, H. (2002). Handbook of NLP: A manual for
professional communicators.  England:
gower publishing limited.

BIBLIOGRAPHY

Anthony, C. (2001). Neuro Linguistic Programming
and Learning Theory. 12(1), 125-136.

Betts, N. (16 de 05 de 1988). ERIC. Obtenido de
Neuro-Linguistic Programming: The New
Eclectic
http://eric.ed.gov/?id=ED300711
(1982).
Meaning or Context. En R. Blander, & J.
Glinder,

Programming and the Transformation of

Therapy.:

Content Refraining: Changing

Reframing Neuro-Linguistic
Meaning (pags. 5-43). Real people press.

Darns, S. (2005). Neuro Linguistic Programming in
ELT.

Grinder, J., & Pucelik, F. (2012). The Origins of Neuro
Linguistic Programming.

183 —_—
ZEBA SIDDIQUI K/

KY Publications



Research Journal of English Language and Literature (RJELAL)
A Peer Reviewed (Refereed) International Journal Vol.6.Issue 2. 2018

Impact Factor 6.8992 (icI) http://www.rjelal.com; (April-June)
Email:editorrjelal@gmail.com ISSN:2395-2636 (P); 2321-3108(0)

Helm , D. (2009). Improving English instruction
through neuro linguistic programming.
pags. 13(1), 110-113.

Moore, C. (2009). NLP in education.

Naeem, S. (02 de 02 de 2011). NLP and English
language teaching . Obtenido de
http://neoenglishsystem.blogspot.com/201

1/02/nlp-and-english-language-

teaching.html
Parker, P. (2011). NLP for project managers - Make

things  happen  with  neuro-linguistic
programming . United Kingdom.

Pishghadam, R., & Shayesteh, S. (2014). Neuro
linguistic programming (NLP) for language
teachers: Revalidation of an NLP scale-
ferdowsi.(1999).

En J. Revell, & Norman Susan, Handing over-NLP
based activities for language learning (pags.
7,8,21,22). London: Copyright.
(2013).

En J. Richard, & R. Schmidt, Longman - Dictionary of
language teaching and applied linguistic
(pag. 393). New York: Taylor and Francis.

Smart, J. (2006). Vencergt. Obtenido de Ten Of The
Coolest, Most Powerful & Useful NLP
Techniques I've Ever Learned:
http://vencergt.com/wp-
content/uploads/2010/08/10 of the Cool
est_Most Powerful Useful NLP_Techniqu

es lve Ever Learned.pdf

Stevenson, M. (2008). Intro to neuro-linguistic
programming

.Wake, L. (2010). NLP: Principles in Practice. United
King: Ecademy press.

(2002). En L. Walker, Consulting with NLP: Neuro-
Linguistic programming in the medical
consultation (pags. 65,66,67,68). United
Kimdong: Radcliffe medical press ltd.

184 ZEBA SIDDIQUI E

KY Publications


http://neoenglishsystem.blogspot.com/2011/02/nlp-and-english-language-teaching.html
http://neoenglishsystem.blogspot.com/2011/02/nlp-and-english-language-teaching.html
http://neoenglishsystem.blogspot.com/2011/02/nlp-and-english-language-teaching.html
http://vencergt.com/wp-content/uploads/2010/08/10_of_the_Coolest_Most_Powerful_Useful_NLP_Techniques_Ive_Ever_Learned.pdf
http://vencergt.com/wp-content/uploads/2010/08/10_of_the_Coolest_Most_Powerful_Useful_NLP_Techniques_Ive_Ever_Learned.pdf
http://vencergt.com/wp-content/uploads/2010/08/10_of_the_Coolest_Most_Powerful_Useful_NLP_Techniques_Ive_Ever_Learned.pdf
http://vencergt.com/wp-content/uploads/2010/08/10_of_the_Coolest_Most_Powerful_Useful_NLP_Techniques_Ive_Ever_Learned.pdf

